
Office of Defects Investigation 

Consumer Complaints Database 

 

Call the Auto Safety Hotline  toll free at 1-888-DASH-2-DOT to report safety defects or to obtain information on cars, trucks, child seats, 
highway or traffic safety. 

 
Report Date: October 11, 2002 02:24:31 PM  

 

 

 

New Search 

Return to Safety Problems and Issues 

  

Home  | General Info | Cars | People  | Hot | New | Site Map | Search | Tools  

 
Send mail to the Web Master  

  

NOTE:    Click the checkboxes in the first column to order more research on those records.  

Search for records on
Year:  1993

Make:  MERCEDES BENZ
Model:  300

Component:  ELECTRICAL 
SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD

Consumer Complaints  

1 Record(s) found  

 
Check to 
order 
research. 
Submit 
below.

gfedc

Date of Failure: 02/15/2000  
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD 
Summary: NO SUMMARY LISTED FOR ABOVE VEHICLE. *AK 

ODI ID:  720299 Make: MERCEDES BENZ Model:  300 Year: 1993  
Incident:  No  Fire: No  Number of Injuries:  0 

Submit Query

Page 1 of 1Consumer Complaints Database Search by Make, Model and Year

10/11/02http://www.nhtsa.dot.gov/cars/problems/complain/central2.cfm



Office of Defects Investigation 

Consumer Complaints Database 

 

Call the Auto Safety Hotline  toll free at 1-888-DASH-2-DOT to report safety defects or to obtain information on cars, trucks, child seats, 
highway or traffic safety. 

 
Report Date: October 11, 2002 02:23:00 PM  

 

 

 

NOTE:    Click the checkboxes in the first column to order more research on those records.  

Search for records on
Year:  1994

Make:  MERCEDES BENZ
Model:  320

Component:  ELECTRICAL 
SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD

Consumer Complaints  

2 Record(s) found  

 
Check to 
order 
research. 
Submit 
below.

gfedc

Date of Failure: 11/16/1999  
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD 
Summary: THE ENGINE DIES INTERMITTENTLY WHILE DRIVING. THIS PROBLEM HAS 
HAPPENED AT TIMES WHEN WE COULD HAVE BEEN HIT BY ANOTHER CAR. WHEN IT DIES. 
THE CAR IS STILL ROLLING WHEN THE ENGINE DIES. TO RESTART THE ENGINE YOU MUST 
TURN THE KEY OFF, WHICH LOCKS THE STEERING AS YOUR ROLLING DOWN THE ROAD. THIS 
IS A VERY UNSAFE SITUATION. I CONTACTED THE DEALER AND THEY TOLD ME THIS IS A 
VERY COMMON PROBLEM WITH MY TYPE OF CAR. THE SAID THAT MERCEDES -BENZ WILL 
NOT PAY TO FIX THE PROBLEM. THEY TOLD ME THAT THE WIRING HARNESS FOR THE 
ENGINE IS BURNT UP. THEY SAID THE PROBLEM IS THAT THE WIRES ARE NOT BIG ENOUGH 
TO CARRY THE ELECTRICAL LOAD. ADDITIONALLY, THE NEW REPLACEMENT HARNESS IS NO 
DIFFERENT THAN THE ORIGINAL ONE. *AK 

ODI ID:  714914 Make: MERCEDES BENZ Model:  320 Year: 1994  
Incident:  No  Fire: No  Number of Injuries:  0 

 
Check to 
order 
research. 
Submit 
below.

gfedc

Date of Failure:  
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD 
Summary: E SERIES HAS ENGINE WIRING HARNESS DEFECT DUE TO WIRES SHEARING AND 
BEING EXPOSED. VEHICLE HESITATES BECAUSE WIRES ALSO REGULATE FUEL. PLEASE 
DESCRIBE DETAILS. *AK 

ODI ID:  8014973 Make: MERCEDES BENZ Model: 320 Year:  1994 
Incident:  No  Fire: No  Number of Injuries: 0 

Submit Query

Page 1 of 2Consumer Complaints Database Search by Make, Model and Year

10/11/02http://www.nhtsa.dot.gov/cars/problems/complain/central2.cfm



Office of Defects Investigation 

Consumer Complaints Database 

 

Call the Auto Safety Hotline  toll free at 1-888-DASH-2-DOT to report safety defects or to obtain information on cars, trucks, child seats, 
highway or traffic safety. 

 
Report Date: October 11, 2002 02:20:53 PM  

 

NOTE:    Click the checkboxes in the first column to order more research on those records.  

Search for records on
Year:  1995

Make:  MERCEDES BENZ
Model:  300

Component:  ELECTRICAL 
SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD

Consumer Complaints  

3 Record(s) found  

 
Check to 
order 
research. 
Submit 
below.

gfedc

Date of Failure: 11/01/2000  
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD 
Summary: THE ENGINE ELECTRICAL HARNESS ON 1995 E320 MERCEDES ARE FLAWED 
BEYOND BELIEF. THE ENTIRE HARNESS BUNDLE WHICH INCLUDES HIGH VOLTAGE LINES 
FOR IGNITION COILS AND THE FUEL INJECTION SYSTEM HAS A SEVERE FIRE PROBLEM DUE 
TO THE FACT THAT THE WIRE INSULATION IS INFERIOR IN MATERIAL QUALITY. THE 
INSULATION ALONG THESE WIRE IS CRACKING AT A RATE OF EVERY 1/4 INCH, THROUGOUT 
THE ENTIRE HARNESS. HIGH VOLTAGE COPPER WIRE ARE MAKING CONTACT, THESE WIRE 
RUN ON TOP OF THE FUEL CONTROL SYSTEM. ALL AUSTIN BASED MERCEDES SHOPS INFORM 
ME THAT THIS IS A COMMON PROBLEM WITH THIS YEAR AND MODEL, BUT MERCEDES WILL 
NOT ADMIT TO IT. THIS PROBLEM IS AS DANGEROUS AS ANY FACING THE CURRENT BOARD 
AND TO HAVE MERCEDES BENZ ACT LIKE IT IS NOT A PROBLEM IS JUST A BUNCH OF FUEY. 
PLEASE SEND AN INVESTIGATOR TO LOOK AT THIS WIRING HARNESS AND I WILL ASSURE 
YOU THAT THIS WILL BE A RECALL EVENT ONCE YOU SEE WHAT IS HAPPENING TO THESE 
HARNESS'S. THANKS.*AK 

ODI ID:  737212 Make: MERCEDES BENZ Model:  300 Year: 1995  
Incident:  No  Fire: Yes Number of Injuries:  0 

 
Check to 
order 
research. 
Submit 
below.

gfedc

Date of Failure:  
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD 
Summary: THE ENGINE RAN VERY ROUGH AND RAW GAS WAS GOING OUT OF THE EXHAUST 
PIPE. THE "CHECK ENGINE" WARNING LIGHT DID NOT COME ON. THE REPAIR SHOP SAID 
THAT THE ENGINE WIRING HARNESS HAD MELTED THE INSULATION AND CAUSE THE WIRES 

ODI ID:  742685 Make: MERCEDES BENZ Model:  300 Year: 1995  
Incident:  No  Fire: No  Number of Injuries:  0 

Page 1 of 2

10/11/02file://e:\temp\triNPKFI.htm



 

 

New Search 

Return to Safety Problems and Issues 

  

Home  | General Info | Cars | People  | Hot | New | Site Map | Search | Tools  

 
Send mail to the Web Master  

  

TO TOUCH. THIS CAUSED THE #6 INJECTOR TO SPRAY TO MUCH FUEL. THE WIRES THAT 
TOUCHED ALSO BURNED OUT THE ENGINE CONTROL MODULE. THE CRANK CASE AND THE 
EXHAUST WERE FILLED WITH GAS, AND STILL NO "CHECK ENGINE" LIGHT CAME ON. 
MERCEDES-BENZ HAS A DIAGNOSTIC DIRECTORY # AF07.00-U-3400A ABOUT THIS PROBLEM, 
BUT THE WILL NOT PAY FOR THIS REPAIR. THEY SAY THAT THEY HAVE NEVER HEARD OF 
THIS HAPPENING. I FELL THAT MERCEDES-BENZ SHOULD BE RESPONSABLE AND THEY 
SHOULD BE MADE TO RECALL THIS CARS BECAUSE OF THE OBVIOUS FIRE HAZARD.*AK 

 
Check to 
order 
research. 
Submit 
below.

gfedc

Date of Failure: 01/02/1999  
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD 
Summary: CONSUMER WAS TURNING A CORNER WHEN THE VEHICLE STALLED , TOTAL 
VEHICLE FAILURE.SMOKE STARTED COMING FROM THE HOOD BURSTING INTO FLAMES . NO 
DAMAGE TO THE INTERIOR OF THE VEHICLE, BUT TO THE RIGHT HAND SIDE UNDERNEATH 
THE HOOD, INCLUDING THE RIGHT FRONT TIRE MELTED. *AK 

ODI ID:  836664 Make: MERCEDES BENZ Model:  300 Year: 1995  
Incident:  No  Fire: Yes Number of Injuries:  0 

Submit Query

Page 2 of 2

10/11/02file://e:\temp\triNPKFI.htm



Office of Defects Investigation 

Consumer Complaints Database 

 

Call the Auto Safety Hotline  toll free at 1-888-DASH-2-DOT to report safety defects or to obtain information on cars, trucks, child seats, 
highway or traffic safety. 

 
Report Date: October 11, 2002 02:26:08 PM  

 

 

 

New Search 

Return to Safety Problems and Issues 

  

Home  | General Info | Cars | People  | Hot | New | Site Map | Search | Tools  

 
Send mail to the Web Master  

NOTE:    Click the checkboxes in the first column to order more research on those records.  

Search for records on
Year:  1995

Make:  MERCEDES BENZ
Model:  280

Component:  ELECTRICAL 
SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD

Consumer Complaints  

1 Record(s) found  

 
Check to 
order 
research. 
Submit 
below.

gfedc

Date of Failure: 05/01/2002  
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD 
Summary: PROBLEM WITH VARIOUS ELECTRICAL COMPONENT FAILURED DUE TO 
ELECTRICAL WIRING HARNESS UNDERHOOD. DEALER AND MANUFACTURER HAS BEEN 
NOTIFIED. FEEL FREE TO PROVIDE ANY FURTHER INFORMATION.*AK 

ODI ID:  8014541 Make: MERCEDES BENZ Model: 280 Year:  1995 
Incident:  No  Fire: No  Number of Injuries: 0 

Submit Query

Page 1 of 2Consumer Complaints Database Search by Make, Model and Year

10/11/02http://www.nhtsa.dot.gov/cars/problems/complain/central2.cfm



Office of Defects Investigation 

Consumer Complaints Database 

 

Call the Auto Safety Hotline  toll free at 1-888-DASH-2-DOT to report safety defects or to obtain information on cars, trucks, child seats, 
highway or traffic safety. 

 
Report Date: October 11, 2002 02:27:08 PM  

 

 

 

New Search 

Return to Safety Problems and Issues 

  

Home  | General Info | Cars | People  | Hot | New | Site Map | Search | Tools  

 
Send mail to the Web Master  

NOTE:    Click the checkboxes in the first column to order more research on those records.  

Search for records on
Year:  1995

Make:  MERCEDES BENZ
Model:  E CLASS

Component:  ELECTRICAL 
SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD

Consumer Complaints  

1 Record(s) found  

 
Check to 
order 
research. 
Submit 
below.

gfedc

Date of Failure:  
Component: ELECTRICAL SYSTEM:WIRING:HARNESS:FRONT:UNDERHOOD 
Summary: MANUFACTURER'S RECALL 950223/ NHTSA RECALL 95V031000; DRIVER'S SIDE SEAT 
IS LOCKED IN ONE POSITION, SEAT CANNOT BE ADJUSTED. CONSUMER HAS CONTACTED 
DEALER ON A NUMBER OF OCCASIONS. DEALER HAS REPLACED PARTS, PROBLEM HAS 
REOCCURRED. PLEASE PROVIDE ANY FURTHER DETAILS.*AK 

ODI ID:  875206 Make: MERCEDES BENZ Model: E CLASS Year: 1995  
Incident:  No  Fire: No  Number of Injuries: 0 

Submit Query

Page 1 of 2Consumer Complaints Database Search by Make, Model and Year

10/11/02http://www.nhtsa.dot.gov/cars/problems/complain/central2.cfm


